
5NINES'S CARRIER-NEUTRAL DATA CENTER WILL KEEP YOUR CRITICAL DATA SAFE AND SECURE.

Our data center is referred to as Madison's Telco Hotel, located at Network222 and atop downtown Madison's
dual-power grid, it comprises 200,000 square-feet of class-A office space. As city's premier carrier-neutral
Internet and Wide Area Network service provider, our CloudCenter interconnects 20+ regional and national
providers. For 18 years we have been helping local businesses reduce their IT costs by delivering enterprise
colocation, mission-critical redundancy and infrastructure monitoring. There is truly no better place to connect
than at 5NINES. 
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DATA CENTER

DATA CENTER SERVICES INCLUDE

5NINES unique physical
location allows direct
access to the main fiber
networks serving southern
Wisconsin. Just two hours
north of Chicago and one
hour west of Milwaukee,
5NINES is the perfect
colocation spot.

COLOCATION
5NINES designs efficient,
reliable and secure
WAN/LAN networks. Our
Network Specialists design
solutions that include total
service redundancy.

NETWORK SERVICES CLOUD HOSTING
Create your own private
cloud, create a hybrid or
use our shared cloud
infrastructure. Our Data
Center is the perfect place
to host your virtual
servers for high-
system needs.

5NINES Data Center is
the ideal location for
your redundant device.
Whether you need
secure data storage or
guaranteed ability to
recover mission-critical
information to bring
your systems back
online, 5NINES can
make it happen.

5NINES unique physical
location allows direct
access to the main fiber
networks serving southern
Wisconsin. Just two hours
north of Chicago and one
hour west of Milwaukee,
5NINES is the perfect
colocation spot.

In today’s hybrid IT world
network and information
security are top 
Eliminate hops and connect
straight to the providers
you need to thrive in a
multi-cloud environment
by ordering a simple cross-
connect from you to them.

As Madison’s premier
carrier-neutral Internet
and Wide Area Network
service provider, 5NINES
gives you more carrier
choices than any other
provider in the Madison
area—20 and counting!

Your data and systems 
can be continuously backed
up to our Data Center in
Madison with our 
data center in Milwaukee.
5NINES will work with you
to customize our Data
Backup and Disaster
Recovery solutions to 
suit your needs.

5NINES can manage and
monitor your entire 
nology infrastructure. Our
service includes proactive
24×7 monitoring, system
upgrades and maximum
network availability.

STORAGE BACKUP AND DISASTER
RECOVERY

MANAGE AND
MONITORING SERVICES

CARRIER-NEUTRAL
DATA CENTER

CROSS
CONNECTS

VIRTUAL PRIVATE
NETWORKS (VPN)

POWERED 
TO THE TEETH

Our data center sits in the best location atop downtown Madison’s dual-power grid. Located
at Network222 in downtown Madison, our data center’s redundant grid was constructed
specifically for critical state and federal government building needs. This sets the foundation
for our 99.999% uptime guarantee.

 
A fully redundant core network with multiple, diverse Gigabit connection paths to the
Internet. 
Carrier-neutral facility designed to take on traditional data center needs and Cloud
services

 

RELIABILITY FEATURES

availablity

redundant

tech-

priorities.



CLOUDCENTER SPECIFICATIONS

 

DATA CENTER

Site

Year Built

Size 2.0 Acres

1975

Location 222 W. Washington Ave., 
Madison, WI

Commercial
Power

1.5 MVA, N+1, dual-diverse
substation medium-voltage
supply

Utility

On-Site Office 200,000 square-feet of
class-A office space

Telecommunications
Type Carrier-neutral facility

Entrances Diverse multi-entrance

On-Site Fiber Private MAN to local carrier
POPs and colocation sites

 

Available
Carriers

5NINES DATA CENTER

Name

Owner

Network222

The Fiore Companies

Airstream, AT&T, CDW,
CenturyLink, Charter
Spectrum, Hoyos, Hurricane
Electric, Midwest Fiber
Networks, Netwurx,
Spiralight Network,
SupraNet Communications,
TDS, University of
Wisconsin, US Signal,
Verizon, Wisconsin
Independent Networks,
Windstream, WiscNet,
Xenion, Metro Unified Fiber
Network

Madison Gas & Electric,
redundant feeds

Facility

Data Center Area 5,489-square-feet

Type Purpose built

Floor Raised tile, 12 inches

Floor Load 250 lbs per square foot

Roof Deck Height 18 feet

Column Spacing 30 feet

Loading Area Loading zone (grade level)

Parking On-site parking available

Building Access 24/7 customer access
(escorted or unescorted)

Data Center

Access System

Services Type Private suite, cage, cabinet

Biometric locks, key cards
High-resolution digital
video

Standby Power 350 KVA diesel

Fuel Storage

Power
Conditioning

24 hour+ on-site, 4-hour
fuel contract

Multiple UPS for A/B
Redundant Power Supply,
Online UPS, lead-acid storage

Surveillance
System

Fire Detection Particle and passive
infrared sensing

Fire
Suppression

Interlocked pre-action dry
pipe

Cooling Direct-expansion CRAC

UNINTERRUPTIBLE POWER SUPPLY
(UPS) 

FIRE SUPPRESSION AND AN HVAC SYSTEM 
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